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Date: 25" October 2024
To: K-LINK International Stockists, Mobile Stockists and Distributors
Subject: Announcement on Counterfeit Product concern

This announcement is to inform that it is confirmed the counterfeit of our product K-Chlorophyll Plus
has been sold in the Online Platform (Shopee) which is not authorized by us. We issue this warning to all
our valuable customers to avoid confusing and false purchase.

Below are the differences between authentic product and counterfeit product:

A. Components: COUNTERFEIT of K-Chlorophyll Plus has thin liquid consistency and blueberry taste.
B. Appearances of K-Chlorophyll Plus:

No. | Counterfeit Authentic
1. | Packaging without outer unit box Packaging with outer unit box
2. | Didn’t provide push-pull cap Provide push-pull cap (green color)
3. | Straight edge bottle cap Curved edge bottle cap
4. | Bottle label sticker finishing in matte Bottle label sticker finishing in gloss UV
5. | Bottle quality — More soft and easy dent Bottle quality - more harder and durable
6. Bottom bottle Bottom bottle
- without K-LINK INTERNATIONAL logo emboss | - with K-LINK INTERNATIONAL logo emboss

Be advised that we unable to guarantee the quality assurance of COUNTERFEIT product and are not
responsible for any safety issues and negative impact on health caused by using counterfeit product.
And also no claims and returns are accepted if purchased COUNTERFEIT product.

K-LINK International has made a Police Report about COUNTERFEIT product. We reserve the right to
take legal actions towards the party who has counterfeited our products.

In order to avoid inadvertent purchase of COUNTERFEIT product and to ensure that purchase and use
authentic K-LINK products, we are strongly encourage customers to purchase K-LINK products from our
official platform and authorized distribution channels. For more information, please visit our website
www.k-link.com .

If have any questions or concerns regarding such channels or counterfeit product or find suspicious
products, kindly contact us via email ( info@k-link.com ) or telephone 03- 7948 2333.

We thank you for your kind attention, using and continued support K-LINK products.
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Tarikh: 25" Oktober 2024
Kepada: Stokis, Stokis Mohil dan Pengedar K-LINK International
Subjek: Pengumuman mengenai Produk Tiruan

Adalah dimaklumkan bahawa ia disahkan produk tiruan K-Chlorophyll Plus telah dijual di saluran dalam
talian (Shopee) yang tidak diberi kuasa oleh kami. Kami mengeluarkan amaran ini kepada semua
pelanggan yang dihargai untuk mengelakkan kekeliruan dan tersalah pembelian.

Di bawah adalah perbezaan antara Produk Tulen dan Produk Tiruan:

A. Komponen: K-Chlorophyll Plus tiruan mempunyai konsistensi cecair nipis dan rasa blueberry.
B. Penampilan K-Chlorophyll Plus:

No. | Tiruan Tulen

1. | Pembungkusan tanpa kotak Pembungkusan dengan kotak

2. | Tanpa penutup tolak tarik Membekal penutup tolak tarik (warna hijau)

3. | Reka bentuk penutup botol tepi lurus Reka bentuk penutup botol tepi melengkung

4. | Pelekat label botol dalam kemasan matte Pelekat label botol dalam kemasan UV berkilat

5. | Kualiti botol sangat lembut dan mudah kemek | Kualiti botol lebih keras dan tahan lasak

6. Dibawah tapak botol tanpa timbulan logo Dibawah tapak botol dengan timbulan logo
K-LINK INTERNATIONAL K-LINK INTERNATIONAL

Harap maklum bahawa kualiti produk tiruan tidak dapat dijaminkan dan kami tidak bertanggungjawab
terhadap keselamatan serta kesan negatif terhadap kesihatan yang disebabkan oleh penggunaan produk
tiruan. Kami juga tidak akan menerima sebarang tuntutan dan pemulangan ke atas pembelian produk
tiruan.

K-LINK International telah membuat laporan polis tentang produk tiruan. Kami berhak untuk mengambil
tindakan undang-undang terhadap pihak yang menirukan produk kami.

Untuk mengelakkan pembelian produk tiruan secara tidak sengaja dan bagi memastikan pembelian
produk K-LINK yang tulen, kami amat menggalakkan pelanggan membeli produk K-LINK dari saluran
rasmi dan saluran pengedaran yang dibenarkan. Untuk maklumat selanjut, sila melayari laman web
kami www.k-link.com .

Jika mempunyai sebarang pertanyaan saluran pengedaran atau kebimbangan mengenai produk tiruan
yang mencurigakan, sila hubungi kami melalui e-mel ( info@k-link.com ) atau telefon 03- 7948 2333.

Kami mengucapkan terima kasih atas perhatian, penggunaan dan sokongan anda kepada produk K-LINK.
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Ms. Loo Aei Ween
Managing Director




